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FOR IMMEDIATE RELEASE

Deltacom Introduces Online Faxing and Web Hosting Solutions

Deltacom Enables Business Customers in the Southeastern United States with Additional
Value Added Communications Services

Huntsville, Ala., May 6, 2010 — ITC*DeltaCom, Inc. (OTC: ITCD.OB), a leading provider of
integrated communications services to customers in the southeastern United States, today
announced it has introduced online faxing and web hosting services to complement its extensive
portfolio of integrated access, data and Internet services.

Deltacom’s online faxing allows users to send and receive faxes via an online portal, accessible from
any Internet connection. As a user of Deltacom’s online faxing service, customers can enhance
document management and further green initiatives, eliminating the need for fax machines, fax
lines, printed faxes and paper storage files for inbound and outbound fax documents.

Deltacom’s web hosting service helps businesses increase their web presence with packages that
provide varying degrees of support, ranging from simple implementation of Internet presence with
lead generation to complete e-commerce capabilities.

“Deltacom has a long history providing enhanced communications solutions that meet our customer’s
needs, and we continue to enhance our portfolio to support their evolving business objectives,” said
Tony Tomae, Executive Vice President of Sales and Marketing. “Deltacom’s full service web hosting
packages help customers achieve revenue growth by establishing or enhancing their Internet
presence with little investment in technical resources. Additionally, online faxing provides
businesses with improved operational efficiencies through enhanced document management while
also offering a green alternative to printed fax and file systems.”

ABOUT ITCADELTACOM, INC.

ITC~DeltaCom, Inc., headquartered in Huntsville, Alabama, provides, through its operating subsidiaries,
integrated telecommunications and technology services to businesses and other communications providers
in the southeastern United States. ITC*DeltaCom has a fiber optic network spanning approximately
12,161 route miles, and offers a comprehensive suite of voice and data communications services, including
local, long distance, broadband data, Internet connectivity, wireless voice and data services, and customer
premise equipment. ITC*DeltaCom is one of the largest competitive telecommunications providers in its
primary eight-state region. For more information, visit ITC*DeltaCom’s web site at www.deltacom.com.

HHHE



