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FOR IMMEDIATE RELEASE

Deltacom Names Skip Hinshaw to Lead Company’s Systems Sales
Organization

Huntsville, Ala., Jul. 6, 2009 — ITC*DeltaCom, Inc. (OTC: ITCD.OB), a leading provider of
integrated communications services to customers in the southeastern United States, today named
Skip Hinshaw as Vice President of Systems Sales. Hinshaw brings more than fifteen years of direct
sales experience in the telecommunications industry with an emphasis on hardware and software
enabled networking solutions.

Hinshaw was most recently with Avaya, Inc., where he served as Director of Sales. Prior to that
position he spent time at Ubiquity Software Corporation, Jetstream Communications and 3COM,
holding sales and sales leadership positions primarily focused on providing technology solutions to
Enterprise and Carrier customers located in the Southeast. Hinshaw is a graduate of North Carolina
State University and resides in Alpharetta, Georgia.

“Skip is a proven leader, with vast experience developing strong sales organizations and structuring
customer-focused solutions, and I look forward to the strategic value he will bring to our Systems
business,” said Tony Tomae, Deltacom’s Executive Vice President of Sales and Marketing. “His
network, hardware and software expertise, coupled with his longstanding industry and customer
relationships, will help Deltacom continue its Systems business growth, delivering customized,
applications-focused solutions to our business and enterprise customers across the Southeast.”

ABOUT ITC*"DELTACOM, INC.

ITC*DeltaCom, Inc., headquartered in Huntsville, Alabama, provides, through its operating
subsidiaries, integrated telecommunications and technology services to businesses and other
communications providers in the southeastern United States. ITCADeltaCom has a fiber optic
network spanning approximately 15,900 route miles, including more than 11,960 route miles of
owned fiber, and offers a comprehensive suite of voice and data communications services, including
local, long distance, broadband data, Internet connectivity, wireless voice and data services, and
customer premise equipment. ITC*DeltaCom is one of the largest competitive telecommunications
providers in its primary eight-state region. For more information, visit ITC*DeltaCom’s web site at
www.deltacom.com.
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